
Thriving Kirklees Emotional Health and Wellbeing Support Request Pathway

(Access to Child and Adolescent Mental Health Services, CAMHS)
Services for Children and Young People living in Kirklees

aged 0-19 (or up to 25 for those with additional needs)

Emotional Health  

concern identified

for a Kirklees 

child or young 

person

Open access support 

request available to 

parents/cares, young 

people or 

professional working 

with the family.  

OR

*Request for 

Neurodevelopmental 

Assessment 

(ASC/ADHD)

Only able to be 

initiated by specific 

professionals

Make a support  

request through  

Thriving Kirklees  

Single Point of  

Contact*

Phone

0300 304 5555

Option 1

Available 24/7

Online support  

request form
https://

www.thrivingkirklees.org.uk/

SystmOne e-referral  

For GPs/Health  

Professionals found  

on Locala Dashboard

Crisis Team*

Referral identified as

being Urgent or Crisis

– redirected to the

Crisis Team or Urgent

Duty (including an

out of hours service)

A Wellbeing Support 

Worker will be 

allocated 

to listen to  current 

concerns, gather 

further information to 

understand what 

might be helpful and 

provide initial support 

over the phone

If urgent / crisis 

concerns are 

identified information 

transferred to the 

appropriate team to 

respond

Where emotional/mental 

health IS impacting on daily 

function

Information will be 

reviewed

Further support options will 

be considered across the 

Thriving Kirklees Partnership 

and the outcome will be 

shared with the family and 

others involved with the 

support request

INSIGHT Team
Early Interventions in  

psychosis for

young people aged

14 and over

Emotional /mental health IS 

NOT impacting on daily

function

The Allocated Wellbeing 

Support Worker will provide 

support and guidance over the 

phone, providing information 

and resources for the family to 

try to promote self 

management. 

Where an alternative 

appropriate support service is 

identified support will be 

provided to access with 

consent, including some of the 

following options

*Additional Information
1)Call handlers available to log support requests 24/7. Wellbeing Support Workers available 8am – 8pm

Monday – Friday and 9am -1pm on weekends. Please note this is not an emergency service and any emergency

calls will be signposted elsewhere (e.g. 111, A&E or GP practice)

2) The Crisis Team service is only accessible via referral by A&E Departments

3) For more detail on Neurodevelopmental Asessment please see the Neuro pathway.

4) PCAN – Parents of Children with Additional Needs Making a Difference inKirklees

5) KIAS – Kirklees Information Advice and Support Service

Key

= part of Thriving Kirklees

= community service

= associated service

Short term evidenced based 

interventions

group work and 1-1 

counselling and mental health 

support 

Assessment,  

diagnosis and or/  

treatment of  

complex conditions  

from specialist  

element of Thriving  

Kirklees

In-patient Mental

Health Services
In-patient and day-

patient care for those  

suffering from severe  

and/or complex  

mental health  

conditions that

cannot be adequately

treated by community

CAMHS

Vulnerable Groups  

Distinct provision for  

the vulnerable eg:  

Looked after Children,  

child protection cases,  

involved in the youth  

justice system and  

child sexual  

exploitation

Eating Disorder

Service

Regional service for

serious eating

disorder conditions

Early Support

alternative support  

including, community  

services statutory  providers 

and the  Local Offer

Schools/Colleges 

partnership support 

systems and Emotional 

Wellbeing Leads in  

schools/colleges

Parent/Carers

Local support groups

E.g. PCAN* and KIAS*

All age disability  

Maximising  independence 

in  preparation for adult  life

http://www.thrivingkirklees.org.uk/
https://www.kirkleeslocaloffer.org.uk/#/
https://www.kirkleeslocaloffer.org.uk/#/
http://communitydirectory.kirklees.gov.uk/communityDirectory/default.aspx
http://communitydirectory.kirklees.gov.uk/communityDirectory/default.aspx
http://communitydirectory.kirklees.gov.uk/communityDirectory/default.aspx

